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INTRODUCTION:

Without action by the Health Services Commission, the current health care services available to the
majority of college students in Washington will cease to exist. The Health Services Act, as defined,
will remove as much as 85% of some Student Health Services' current activity fee and health fee based
funding. Student Health Services (SHSs) positively affect the health of 148,000 students by providing
health care, health promotion and education, preventive services and outreach programs specifically
designed for this highly teachable and essentially captive population. Student Health Services use
interdisciplinary health care that effectively combines primary (and secondary) clinical care, health
education, promotion and public health. College students need accessible, convenient, and cost-
effective primary care, mental health care, health education, health promotion and public health
services. SHSs provide this and teach students appropriate use of health care resources that can lead
to reduced health care costs. Over the course of years, these students will make the transition to
employed, contributing members of the work force and they will positively impact health care costs in
Washington state.

Objectives:

e Assure that the appropriate, broader range of services needed by college students are available.

e Continue to provide good quality, age-appropriate, convenient and cost-effective services for
college students.

o Preserve funding mechanisms and develop payment systems for our services.

Student Characteristics:

The average age of students is 24.5 years.

Approximately 30% of students are uninsured, 59% of students carry some form of
commercial insurance and 11% carry college student rated insurance.

At least one-third of students receive financial aid.

77% of students are Washington residents and 18% are from out-of-state.

20 institutions of higher education have health services which serve 148,000 students.
SHSs are staffed by 220 FTE positions, with revenues of $10,571,000.

The average cost of Student Health Service for each student is $72.00 a year.

The average annual insurance premium for the student alone is $373.
Community-rated premiums ($1,800/annually) are not affordable for most students.
Students on financial aid will require more state funding.

Many parental plans will only cover college students until age 23 (40%) of students.

Comparison Of Benefits With The Uniform Benefits Package P):

The UBP does not cover all services (preventive, mental health or health education) currently offered
by SHSs. In addition to providing care for illness and injury, college health services excel in
prevention and public health activities. They provide interventions during, the "teachable moments"
that can lead to positive health behavior changes that ultimately reduce health care costs. The SHS
system facilitates appropriate, convenient and affordable access to health care, education, prevention
and public health for students with limited time and money. College students will often attend school
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out of their local CHP's service area. The UBP does not cover the routine health care needs that
students will have, nor does the UBP cover the wide range of prevention and educational services they

need.

Recommendations:

The College Health Issue Investigation Group (IIG) considered many options for meeting college
students' health care needs. These are discussed in the expanded report. However, given the issues of
assuring that the broad range of services needed will be provided, that there is a good, appropriate,
accessible and convenient system of services in existence and the need to preserve a funding basis, the
IIG recommends three actions. The first, as identified below, is dependent upon the SHSs, while the
second and third would require action on the part of the Health Services Commission.

1. The Student Health Services would form the Washington State COLLEGE HEALTH
PROVIDER NETWORK. The network would serve as a representative for Student Health
Services with the Certified Health Plans. It would assure appropriate accreditation, data collection
and reporting, identify levels of care and standards of its members. The network would have
administrative capacity and provide administrative services, but would allow institutions to
appropriately link with their local community. The Washington State COLLEGE HEALTH
PROVIDER NETWORK would serve as a resource for expansion of services for existing SHSs
and could assist in the creation of services for those institutions who do not now offer health
services for students. It would develop a profile of the Washington State COLLEGE HEALTH
PROVIDER NETWORK (SHS providers) for marketing and as information for the CHPs and
others. The network would preserve the wrap-around services currently provided to 148,000
students. It would enable the SHSs to provide clinical care, public health, health promotion,
education and preventive services.

2. To assure that the broader range of appropriate services needed by this population are available
and to preserve a cost effective, existing delivery system, we recommend that the Health Services
Commission preserve the Student Health Services' current activity or health fee structures through
this transition phase. Although there may be some overlap with the UBP, these funds would cover
not only the uninsured students during transition, but also would support the extensive preventive
and health education services currently in place.

3. To assure that college students are included in reformed health care, we recommend that the health
policy recommendations or standards include that CHPs address how they will provide
appropriate, convenient and accessible care for college students, including out-of-area enrollees.

In summary, the Issue Investigation Group recommends that the Health Service Commission
consider the health care, health education and promotion and public health needs of college students.
They need convenient, accessible and cost-effective services delivered by centers, appropriately staffed
by professional and support staff knowledgeable about the college population. We recommend you
assure that SHSs continue to significantly and positively influence the development of healthier lives,
lower utilization rates and decreased health care costs for a significant number of residents of this

state.
(m:mckell\execsum2)
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Washington state has 270,000 students (5% of the population) enrolled in 52 institutions of higher
education: 80,000 (30% of students) go to 6 public schools, 25,000 (9%) go to 19 private schools, and
165,000 (61%) go to 27 community and two-year colleges. All of the public institutions, 9 of the private
schools, and 5 community colleges (38% of schools) have health centers, which serve 147,600 (55%)
students. The 20 institutions with college health services were surveyed this spring, with the following
results based on the 1992-1993 academic year.

L Student Characteristics

The average age of college students is 24.5 years. Categorized by the type of institution, the average
age at the community colleges is 30, at the private schools is 23.2, and at the state schools is 24.2. The
range of ages statewide is from fourteen to eighty-eight (14-88). National statistics are similar, with the
average age of all college students being 26. Females account for 55% of Washington students, and 45%
are male. Although the statistics vary by school, on average eighty-five percent (85%) are
undergraduates, and fifteen percent (15%) are graduate students. Eighteen percent (18%) reside on
campus (with a range from 2% to 62%), and the majority (82%) live off-campus or commute to school.
Washington residents make up seventy-seven percent (77%) of students, eighteen percent (18%) are from
out-of-state, and 5% are international students. The range for out-of-state students varies from one
percent (1%) to fifty-five percent (55%), and is a significant factor in the private institutions. 79% are
Caucasian, 11% Asian/Pacific, 3% Hispanic, 2% Black, and 1% Native American.

The average student takes 4.6 years to graduate, with sixty-six percent (66%) of students graduating in
only four years. Although colleges and universities do not record the employment or insurance status of
students, an estimated 30% of students are uninsured (one institution reported 37% of students using
the SHS were uninsured), and many more are under-insured. At least 11,000 students have work-study
jobs, and at least one third require financial aid, with an average award of $5,000/yr. For comparison,
national statistics show 25% of college students are without any health insurance, 56% receive financial
aid, 30% come from families that earn less than $30,000, and 11% have parents that work at semi-skilled
or unskilled jobs, or are unemployed.

IL Student Health Service (SHS) Characteristics

College health services help students maintain and improve their physical and emotional health for
optimal living and learning. Twenty (20) college health centers supply services to 147,600 students in the
state. All of the Student Health Services (SHSs) provide interdisciplinary health education, health
promotion, prevention, and wellness outreach programs. Educating students in health maintenance,
health promotion, and teaching appropriate use of health care resources are two of our main goals
and missions. Our major goal is to provide high-quality, low cost primary health care utilizing
physician and non-physician providers. SHSs also have a major public health role, emphasizing
primary (and secondary) prevention in this age group. In addition to health promotion, disease
prevention and wellness programs for students, SHSs provide public health services for the campus,
campus staff and faculty.



IL. Student Health Service (SHS) Characteristics (continued)

College health services may be classified according to the clinical providers available. Twelve schools
employ physicians, as well as a combination of nurses, nurse practitioners, and physician assistants.
Three of these twelve provide specialist physician services such as psychiatry, gynecology, dermatology
or orthopedics. Four schools use Nurse Practitioners only, or a combination of Nurse Practitioners and
Registered Nurses. Three schools are served by Registered Nurses only. One community college has a
health educator only, and does not provide clinical medical services. We believe that this is a very
important function which should be preserved. In all, Washington SHSs employ two hundred twenty
(220) Full Time Equivalent (FTE) positions. The "average" SHS employed 4.8 clinical FTEs, (MD,
NP/PAs, RNs), 4.5 clinical support FTEs (Health Educators, Medical Assistants, LPN, techs, etc.), and
4.2 administrative FTEs (total 12.1 FTEs). The average SHS has thirty six percent (36%) nursing staff,
thirty two percent (32%) office support staff, twenty three percent (23%) physician staff, and nine
percent (9%) clinical support staff.

Washington SHSs have total revenues of $10,571,000, with an average cost to the students of only
$72/student/year. Over seventy-five percent (84%) of total revenues are generated by a prepaid,
capitated Health Fee or a Student Activity Fee. Only eleven percent (11%) of revenues are from the
school's general fund. Five percent (5%) are from fees for additional services. Expenses consist of
salaries (64%), benefits (15%), goods (18%), and other expenses (3%). Utilization rates are difficult to
establish as different statistical measures are used by various SHSs. However, there were 220,283 total
encounters or visits, with an average of 1.5 visits/student. The "average" SHS was open 47 hours/week
(range 4-24 hrs/day). There were 1,939 students per FTE clinical provider; 2,945 visits per each clinical
FTE; generating 57 visits/clinical FTE/open hour/academic week. The average visit had revenues of
$47.74, cost $45.90, with a surplus of $1.84/visit.

One method of categorizing SHSs in the state is by the highest level of clinical services provider (any
FTE>0) at that school, emphasizing the "primary care provider function of college health™: one (1) -
school has an Health Educator only; three (3) have RNs; four (4) have NP/PAs; twelve (12) have ,
MD/DOs with two (2) offering secondary care services). All schools do primary prevention, health
education, and wellness programs. The following table and graphs look at some measures of
utilization. Four schools need to be discussed as "outliers:" Green River Community College (GRCC),
Whitman College, Lutheran Bible Institute (LBI), and Eastern Washington University (EWU). Green
River Community College is served only by a health educator, and does not provide any clinical services.
Lutheran Bible Institute's (LBI) statistics are skewed by the lowest enrollment of one hundred twenty-
nine (129) students, who are served by a half-time Registered Nurse. Whitman College, located in an
isolated, rural setting, has an infirmary open 24 hours a day. It is the only school to retain such a service.
Eastern Washington University (EWU) does not have a SHS, but contracts out the health care for its
students to the Rockwood Clinic in Spokane, which has a satellite clinic adjacent to the campus. EWU is
charged $40 per quarter per student for services by the Rockwood Clinic. EWU serves as a good
reference point for the private sector managing college students. It is notable that the average expenses
and revenues per visit are almost three times higher for EWU services (see graph on page 4).
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The following table illustrates some of the utilization data, grouped by highest level of provider of clinical
services. This table is presented to give an approximation to the Commission of SHS utilization by

college students.

Eligible students
Visits

Hrs/wk open
Visit/Student
Clinical FTEs
Total FTEs
Visit/Clin FTE
Visit/hr
Vis/ClinFTE/hr
Stud/Clin FTE
Visit/Total FTE
Stud/Total FTE

$Revenue/stud
$Expense/stud
$Diff/student
$Revenue/visit
$Expense/visit
$Diff/visit

STUDENT HEALTH CENTER DEMOGRAPHICS

HealthEd
Level 1
Avg(n=1)

8,697
1,732
32
0.20
0.00
1.00

1.53

1,732
8,697

$3.42
$3.42
$0.00
$17.17
$17.17
$0.00
Level 1

Avg(1)

RNs
Level 2
Avg(4)

2,492
1,258
30
0.24
0.62
0.73
2,029
1.60
73
4,019
1,723
3,414

STUDENT HEALTH CENTER FINANCES

n/a
$7.16
n/a

. $29.03
$29.99
($3.05)
Level 2
Avg(4)

NP/PAs
.Level 3

Avg(3)

7,731
3,804
35
1.02
0.54
3.68
7,044
3.19
145
14,317
1,034
2,101

$17.22
$21.53
($0.14)
$27.14
$27.14
$(0.81)
Level 3
Avg(3)

1' MDs
Level 4
Avg(10)

4,548
9,591
54
2.64
2.63
8.29
3,647
6.54
85
1,729
1,157
549

$80.99
$78.58
$6.28
$45.78
$42.74
$2.95
Level 4
Avg(10)

2'MDs
Level 5
Avg(2)

9,015
37,745
68
2.12
15.60
43.67
2,420
20.03
29
578
864
206

$122.70
$123.28
$2.73
$60.11
$58.48
$2.74

Level 5

Avg(2)

Total
(N=20)

145,069
220,283

74.80
224
2,945

1,939
983
648

$71.68
$73.66
($1.98),
$47.21
$48.51
($1.31)
Total

(N=20)

Many college Student Health Services have formal and informal relationships with local private
sector health care delivery systems and managed care organizations. These range from informal
referrals to local Community Health Centers (Bellevue and Highline Community Colleges), to contracting
out the inpatient care services with a Family Practice Residency (Seattle University and Providence).
Some HMOs (Group Health) will accept direct referrals from SHS practitioners (Central and Western
Washington Universities.). Finally, Eastern Washington University has contracted out all medical care to
the Rockwood Clinic, as described above, and retains one Health Educator on the campus.





































































